Main Building

To International Arrival(1F)

To International Arrival(1F)
To Domestic Arrival(2F)

To DomestE;> L n :
Ra"wav IT Departure (1F) =
: - - To International @
Airport Tefmmal 2 < Departure(3F) =
Station [y ~ g =
0 D
-
Satellite .
w JR Line
Ticket Gate Narita =
Main Building RS Keisei 00|00 -SKY-ACCESS- —
Main Line = Line and Keisei
Intermediate ~ X\ | ¥ Main Line R
-Wicket—— 000Vo00TicketGate-——— 4
Airport Terminal 2 o
Station (7 q i@ &)
To P-2 Parking Lot - Central Square
R .
~—— T — T — 1T =)
- =]
b =
Keisei Main Line =
Narita SKY ACCESS Line |
1
. 1 .
P-2 Parking Lot Central | Square P-2 Parking Lot
B gustomers arriving at the Airport Terminal 2 Building ! Building
tation who are using the Keisei Main Line
or JR Lines must go throt?gh ticket gates at two North (B1 F) - SOUth (B1 F)
different places. We would like to remind customers

who are using a ticket to not forget it when
passing through the first gate. Customers who use
an IC card such as PASMO or Suica may just touch
it to the automated turnstiles at both ticket gates.

Restaurants & Cafes Service Facilities Mobile Phone and Wi-Fi rental Pet Hotel/Grooming/Animal Hospital

Cafes & Light Meals 3 SoftBank Counter 20 Pet Inn ROYAL Narita Airport
8  DOUTOR COFFEE SHOP Currency Exchange 3 XCom Global

saifiae pue sdoyg | si1abuassed fuipieog

6 GPA 3 Mobile Center Narita 2 Inside of the underground concourse
Convenience Stores & Others @ ATM Accommodation facilities 10  JR EAST Travel Service Center
1 7-Eleven nine hours (Capsule hotel) 1 SKYLINER & KEISEI
Travel Goods & Pharmaceuticals 4  Seven Bank = X'tth:as :A%gvg??g'rbégt"tiggk&g;:m°"'V INFQRMATION CENTER
7 DRUG STORE LIVRE KEISEI  Medical Facilities #We apologize for the inconvenience, but 12  FamilyMart
- : please use the passageway (P09 -10)on
Nippon Medical School the second floor from 23:10 to 5:00. sFor business hours and the phone number of all
Narita International Airport Clinic the stores and facilities, please refer to P23 onward.
e Information Counter ﬂ Multi-function Restroom Escalator E Railway Ticket Sales - International Departure
Restroom (Ostomates' Toilet) Intercom Coin Lockers < Domestic Departure
Multi-function Restroom Elevator B Police AED

05 06



Satellite

Main Building

North Waiting Area
Travelers with early morning flights
or those with long layovers can relax
in this free waiting area.

=

EiEOE—
Arrival Lobby

International
Arrival Lobby

=
=
=
(1]

(]
=
=3
@D

\ ‘ E Baggage Claim

Customs Plant and Animal
Inspection Quarantine

Rantand imah QOO OODADDOADO O

Plant and Animal ~ Customs
Quarantine Inspection

joaooooooaog

!

International -
Arrival Lobby B

International DETIEAIE A

Arrival Lobby A ag ToP17-22
Plant * Domestic Departure

Quarantine * Domestic Arrival

B

From B1F

i
L\
Exit 3
Boarding Area for the

shuttle bus bound
for Terminal 1

Domestic
Flight Exit

The Access Corridor
for Terminal 3

depy 10014

Boarding Area for the
shuttle bus bound
for Terminal 1

Boarding Area for the
shuttle bus bound for Terminal 3
FREE Wi-Fi

SSID :
Restaurants & Cafes SMBC Trust Bank/ 28 JALABC = -
Cafes & Light Meals & Bank of Tokyo-Mitsubishi UFJ 29 QL Liner NARITA FreeWiFi-NARITA

@
(=]
[=Y)
=1
=
(=}
o
&
8 MEIJI PARLOR European VAT Refund Service 31  SIM Card Vending Machine B ]
28  Global Blue(Reception for mail only) Rental Lounges e Information Counter a
Convenience Stores & Others 29  Innova Taxfree Group 1 Rental Lounges (For groups) 5
3 MAKIBA Baggage Delivery Car Rental Multi-function Restroom
13  Chiba marche 7 GPA Toyota/Times/Nippon/ Multi-function Rest cé-"
Souvenirs 28 JALABC Orix/Nissan A (Oléiolml:i?:s‘l?l'zilet()as room 2
23  BLUE SKY Arrival Lobby South 29 QL Liner Repair shop Elovat )
Baggage Storage 28 RIMOWA Airport-Service-Counter c eva o =
) tor o
4 GPA Others scala 2
Currency Exchange 28 JALABC Bus and Rail Ticket Intercom =
q Sumitomo Mitsui 29 QL Liner 10-26 Sales Counters Smoking Area §
Banking Corporation Temporary Storage for Bonded Luggage #For details, please see page 28. B Police
5  Chiba Kogyo Bank , SEINO CUSTOMS 12 Ticket pia Mailbox
21 Chiba Bank CLEARANCE SERVICE 24  Hotel Reservations T A
22 Bank of Tokyo-Mitsubishi UFJ  Mobile Phone/Wi-Fi rental/SIM Card 25  Tourist Information Center rayer foom
32 Automatic currency exchange  10-26 SoftBank Counter 30 Transit Program Counter AED
J Wifi & Mobile International Arrival

i) ATm =

6  Chiba Bank/JP BANK
#For business hours and the phone number of all the stores and facilities, please refer to P23 onward.

07 08

Telecom Square Domestic Departure

(] + 8

Before Customs ]




2

=

AED

e

T\ ow WE

P-2-P-3
Parking Lot
Accessway

09

NEW 2N

Satellite To Terminal 2 Main Building

Main Building

N i | & 1
2\

Parking Lot

P-2
Parking Lot
North(1F)

P-2
Parking Lot
North Annex
Building (1F)

P-2 North Annex
Building Accessway

BANKS

Restaurants & Cafes

Cafes & Light Meals
21 CAFE de CRIE

Fast Food 8  Chiba Bank

3 Yoshinoya

Shops @ ATM

Convenience Stores & Others 8  Chiba Bank

6 HOT HEART Barber Shops & Beauty Salons
Travel Goods & Pharmaceuticals 10 Earnest

4 DRUG BOX Relaxation Facilities

10 Raffine

For business hours and the phone number of all the stores and facilities, please refer to P23 onward.

m H

T < —PB4
ma ‘—-‘”:m: mr‘

North (2F)

Terminal 2 Main Building

Domestic
Area
To P17-22

To Terminal 2 Main Building

& [818)
To BIF

7|

P-2
Parking Lot
South(2F)

R=2
Parking Lot

P-3 Parking Lot South (1F)

Accessway

From P-3 Parking Lot

[ Restroom

Multi-function Restroom

Rental Lounges
7:22 Rental Lounges (For groups)
Accommodation facilities

nine hours (Capsule hotel) (B1F)

23 3xltis also possible to make use of only
the shower for day time usage.

ﬂ Multi-function Restroom
(Ostomates' Toilet)

Elevator

Escalator

ﬂ Nursery

Smoking Area

E Coin-operated Internet Terminals

AED

Pet Hotel/Grooming/Animal Hospital
20  PetInn ROYAL Narita Airport(B1F)
Others
5 Passport Photo Booth

FREE Wi-Fi

— SSID: < International Departure
NTA Free WiFi-NARITA - Domestic Departure

=
=3
=
@
D
=
=
@

depy 10014

saljiae4 pue sdoys | s1abuassed fuipieog
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Satellite e g I
P18~21 | VR A

Main Building

- International =
Departure Lobby A

(Check-in Counter)

» y ,
Internatlonal International
L7 Departure e Departure foih
:':: Reglstratlo ChéecKein Gounter S ey Check-in  Counter L i) Chetk-in Counter
Counter
5 2o
pail From B1F From B1F South Group

Group Counter Counter

I“

POST | G a1 |

Central
Exit

(?
Restaurants & Cafes 15 Seven Bank/Sumitomo Mitsui Barber Shops & Beauty Salons
Cafes & Light Meals Banking Corporation/JP BANK 2 Nail Quick
13  STARBUCKS COFFEE Credit Card Service Counters Mobile Phone and Wi-Fi rental
Shops 17  Membership Card Desk 5 QL Liner
Travel Goods & Pharmaceuticals (JAL card) 9  KDDI Counter (au) Narita Airport Stage
3 AILE PLAZA 21 Member Service Desk 12  Telecom Square “SKYRIUM”
16 JUPITER (JTB Travel Card/JCB) 22  JALABC . .
Souvenirs Traveler's Insurance Mobile Phone Support Counter Thore ésmrt‘,%,‘ff;?itoﬁoxp',%cmj;e:
14 SAKURA _ 41 Sompo Japan Nipponkoa/ 6 DoCoMo World Counter Narita 2 However, postoards will be : arg;fqugg a
19  Predeparture Gift Order Service Mitsui Sumitomo Insurance/AlU 9 KDDI Counter (au) departure procedures.
Fashion & Misc. Goods 20  Tokio Marine & Nichido Lottery Ticket Counter
10 UNIQLO Postal Service 12 NPF F"Eg“ SSID
Service Facilities 8 Post Office Counter Repair Shop > Free WiFi-NARITA
Baggage Deliver 7  NPF NARITA
Currency Exchange e
1 Mizuho Bank 5 QLLiner
4 ResonaBank 22 JALABC € information Counter  [EY Nursery AED
12 et Baggage Storage Intercom Smoking Area - International Departure
15 Bank of Tokyo-Mitsubishi UFJ 5 QL Liner : Viail -
o et 77 NPE B Police ailbox <— Domestic Departure
@ ATM 22 JALABC ﬁﬂ Restroom E Coin-operated Internet Terminals
Baggage Wrapping Multi-function Restroom Coin Lockers
Keiyo Bank/Seven Bank/ 7. NPF @) Elevat N Meeting Point
4 Tokyo Star Bank/Mizuho Bank 23  Tabi wrap T2south evar g [ [ | After Passport Control ]
Escalator i Baggage Scales

*For business hours and the phone number of all the stores and facilities, please refer to P23 onward.
11

=
=3
=
@
D
=
=
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depy 10014
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Satellite

Restaurants & Shops
Observation Deck

Main Building

i AIRP%&E\LI\!IALL

Enjoy shopping
at the airport mall.

*May be closed due to
weather conditions even
during opening hours.

Observation Deck
(North)

6:30~21:00
(Apr 1 to Sep 30)

_

13

7:00~21:00
(Oct 1 to Mar 31),

Restaurants & Cafes

Cafes & Light Meals

y =

ik

Books & Magazines

47  UCC Café Plaza

15  SANSEIDO BOOKSTORE

Fast Food 59  KAIZOSHA Bookstore
46  McDonald's Convenience Stores & Others
66 TAKOBON 64  7-Eleven

Japanese Cuisine Travel Goods & Pharmaceuticals
1 SOJIBOU 53  Fa-So-La DRUGSTORE
2 SUSHIDEN Electrical Appliances
3  TENTEI 29 AUDIO PLAZA

4  TONKATSU INABA WAKO

42  KITAMURA CAMERA

12 Sushi-go-round GANSOZUSHI

Souvenirs

13 SANBEI

6 Fa-So-La HELLO KITTY

27 KYOTARU

7  TSUBASA

28  Sushi Misakimaru

8 SEAGOURMET

62 Obon de Gohan

14  YOKOYAMA Modern & Antique

Western Cuisine

16 Chiba Boukyo

32  CAFE & DINING N's COURT

17 OMIYAGE KEISEI

63 LATOQUE

18  KYOKOMONO IWAI

65 RB[ED

19  ANAFESTA Lobby gift shop

Chinese Cuisine

20 TOKYO SHOKUHIN KAN

43 SHAHODEN

30 BeeBox

44  Menya Kookai

49  NARITA KADAN

#For business hours and the phone number of all the stores and facilities, please refer to P23 onward.

55  Juchheim

L \M

aping aulpiy

J | 6:30~21:00
(Apr 1 to Sep 30)
7:00~21:00

Sjusjuoy

dep 1004

d%\%

d |

GINZA AKEBONO

Reception Desk/ Traveler's

57 FUKUJUEN 23:28 | 1nge Rassurants (For individuals)
58  BLUE SKY Souvenir Plaza Credit Card Members Lounges

60  Wamonoya Kaya 22 |ASS Executive Lounge 2
71 Pokémon Store 68 T.E.I Lounge

Fashion & Misc. Goods

Children’s Facilities

5  San-ai Swimwear Paradise Kids Park
[ B, this is not a d ter,
B SACS BAR 38 His necessay for onren fo e
11 Kutsushitaya accompanied by an adult.
21 graniph [0 Others
26 MINIPLA 70  Passport Photo Booth
3 PLEATS PLEASE ISSEY MIYAKE/
BAO BAO ISSEY MIYAKE
48 Stylish Travel [ [ Restroom
50  ruinas el d.ia Multi-function Restroom
51 arth musichecology [y Multi-function Restroom
o airpo Sgoe (Ostomates' Toilet)
MUJI to i
Elevator
54  Brooks Brothers £ ¥ It
g7  THE AIRPORT STORE b mecaEar

UNITED ARROWS LTD.

Jewelry/Watches

saiiaeq pue sdoys | s1abuassed fuipieog

Smoking Area
Observation Deck

40

TASAKI

4

Service Facilities

TIME GALLERY

Rental Lounges

69 Rental Lounges (For groups)

AED

A0 ssiD:
=" FreeWiFi-NARITA

NARITA

FREE Wi-Fi
P—

14



Passengers Boarding
onto the Aircraft

Domestic Flights------ P17 - 22
International Flights--- p18~21

Shops and Facilities

[After Passport Control] » ¢ « ¢ o ¢ ¢ o P29~31

[After Domestic Check-in] « « « « » » P32




For international flight information,

Satellite

Domestic
Flights

Main Building

aping aulpy

Sjuajuo9

p-2 Parkingﬁi‘\\\/\'

<

depy 1004

. Domestic
Flight Exn
g

Domestic Check-in

Japan Airlines (%) JAL

SSID: . Please proceed to the 2F
Free WiFi-NARITA Domestic Area after check-in.

NARITA

These stores and facilities are available only Service Facilities

for domestic passengers who have completed ; ) o
departure procedures.Not available for use by ~ Cfildren’s Facilities
Kids Park

those on tours and those picking up or
dropping off passengers. »Because this is not a daycare center,
it is necessary for children to be

salijiae pue sdoys | siabuassed buipieog

Shops accompanied by an adult.
Souvenirs & Misc. Goods Airline Lounges
2 BLUE SKY Domestic Terminal Sakura Lounge (Japan Airlines)

*For business hours and the phone number of all the stores and facilities, please refer to P32.

16 17



493 495 497

Satellite
488) 499
Main Building
e :1
- ’ - o - A T
£1)1i | “ | SB[ 1+98 P11+12;
Aft =
er [T « Terminal shuttle bus Bus Stop [30) EIENES =
Pa ss p 0 rt = == L m ® Security Checkpoint for Connecting Passengers g’
= py e D
c 0 ntro I NARITA % Terminal shuttle bus Bus Stop g Information Counter E Nursery
SKY LoUNGE A \B Restroom Smoking Area
. A relaxation area with a full range of = ¥ ; Y ;
International amenities inluding benches, go_fas — Multi-function Restroom Massage Chairs
D t Lobb and power outlets for recharging #18] & |5 Multi-function Restroom Transfer Counter
eparture Lobby batteries. Available free to everyone. NS B (Ostomates' Toilet) =
(Boarding Gate) Departure Bus Gate B Prayer Room
Duty Free & Elevator AED
Shopping Area Escalator <~ International Departure
m @ Security Checkpoint for Connecting Passengers
7% oud .
FUY H&E M R ssin:
NARITA 5th AVENUE — —
World-class brand boutiques . . . NARTA Free WiFi-NARITA
A75 and duty free shops Maln BU|Id|ng n
=
473 472 461 462 463 464 465 ;
‘ 0
=]

466

+67A,67B

[ Passport =
=3 T e S lalal L 152
or

=]
(=]
(=Y
=3
g
S
[/
(%]
[1-]
NORTH c?p
To4F TodF
These stores and facilities are available only for passengers who have completed departure (%)
procedures. Not available for use by those on tours and those picking up or dropping off passengers. =
Restaurants & Cafes s2  BLUE SKY Gate 82 M27-810 JAL DUTYFREE M20 HERMES @ ATM Japanese Culture Introduction Corner o™ First Class Lounge E
Cafes & Light Meals Books & Magazines $13  BLUE SKY Gate 91 m3e Fa-So-LaDUTY FREE M21  Salvatore Ferragamo . Japanese Culture (Japan Airlines) ES
M9 CAFE&BAR AVION M41  KAIZOSHA Bookstore S16 BLUE SKY Gate 92 Cosmetics & Perfumery Gate Shop M30  Samantha Thavasa M34  Seven Bank Introduction/Experience Corner g7 QANTAS BUSINESS LOUNGE | =5
M22 EXCELSIOR CAFFE S15  SANSEIDO BOOKSTORE Satellite S17  BLUE SKY Gate 94 Fa-So-La DUTY FREE M31 COACH Traveler's Insurance Airline Lounges (Qantas Airways) =
M41  TULLY'S COFFEE Travel Goods & Pharmaceuticals $18_ BLUE SKY Gate 98 M40 Liquor & Tobacco Gate Shop M32  BURBERRY MITSE e Admirals Club Sakura Lounge =
: : . . s11 y Sales Termina M5 ; -~ $12 - @
M61 BLUE SKY Gate 74 M41  DRUG BOX Fashion & Misc. Goods Brand Boutiques S8  VICTORIA'S SECRET (American Airlines) (Japan Airlines) (]
M70 BLUE SKY Gate 63 Electrical Appliances/Foods/Folk Craft M28 FaSolLa MEN'S M2 TUMI Duty Free Pick-up Counter Children's Facilities me  Dynasty Lounge s1p  First Class Lounge
M80 FaSoLa Cafe coffee & beer M13 Fa-So-La TAX FREE Duty Free Shops M3 OMEGA M84 Japan Duty Free GINZA g2 Kids Park (China Airlines) (Japan Airlines)
an. KB this is not a d ter, i i :
$1  ROYAL AIRPORT STAND AKIHABARA w Fa-So-LaDUTY FREE M4  LeSportsac M84_ LOTTE DUTY FREE g3 eoausetis i ot dayoars oot Mzz  Firstand Business Class Lounge gor byusinss hours and the phone number
$16 _ BLUE SKY Gate 92 $5 Fa-So-La SOUVENIR Liquor & Tobacco ANNEX M7 CHANEL FRAGRANCE & Service Facilities accompanied by an aduit (Cathay Pacific Airways) of all the stores and faciliies, please refer
Fast Food Souvenirs & Misc. Goods Fa-So-La DUTY FREE BEAUTY NORTH Relaxation Facilities Emirates Lounge to P29 onward.
$6  Yoshinoya [ M61 BLUE SKY Gate 74 M8 Cosmeics & Periumery Main Bidg. M8 GUCCI Currency Exchange M8 Raffine 23 Emiatos)
Japanese/Western/Chinese Cuisine M70 BLUE SKY Gate 63 25 Fa-So-La DUTY FREE M17 BVLGARI M33 Chiba Bank §19  Dayrooms & Showers M38 Sakura Lounge
M10  ASIAN CAFE Bowl Bowl M83 Minamoto Kitchoan Liquor & Tobacco Main Bldg. ~ m18  TIFFANY & CO. $9  Keiyo Bank Please enjoy the use of the showers (Japan Ailines)
$14  BLUE SKY MISO KITCHEN S1_ ROYAL AIRPORT STAND M26-S8 JAPAN DUTY FREE M19  Cartier e e MaRonal ants of before boariing.
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see the related page in the brochure.

To Departure Gate

(N)- (R)- [R] - (8}

International
Area

ToP18~21

Transit Facility

(From domestic to
international flights

Domestic To 1F o

Domestic Arrival Gate Departure

Departure Gate
Gate Japan Airlines

To 1F
(Security Check) Departure Gate @ E]

R oo

Departure Gate * {

siafuassed Huipieog

Departure Gate

(N [F)

il Restroom Departureate
Multi-function Restroom @ : @
m Multi-function Restroom AED

(Ostomates' Toilet) < Domestic Departure
Elevator ~<— Domestic Arrival
Escalator < International Departure
B3 Nursery [ | Domestic Departure
Smoking Area [ | Domestic Arrival
Massage Chairs [ International Departure

22
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